
Student desires to file a
grade grievance.

Student speaks with instructor
and issue is resolved.

Conference with instructor is not 
possible to schedule. Or, student 

speaks with instructor
and issue is not resolved.

Student goes to Academic Program Coordinator (APC).
Student reports grievance in writing.  APC speaks

to instructor and documents the conversation in writing.

APC concludes there is no basis for
a committee meeting and 

informs the student.

APC finds a need for a formal hearing and
an ad hoc review committee is formed. 

Ad hoc review committee meets with instructor 
and student and submits a written summary

of findings with a recommendation.

If the Ad Hoc review committee decides 
that the grade should stand: 

The APC informs the student in writing. 

Ad hoc review committee recommends a grade change: 
APC will relay the recommendation to the instructor. 

No further appeal. 

Instructor agrees to change
the grade.  Issue resolved

Instructor does not agree
to change the grade. 

Instructor provides the student and APC
with a written explanation of his/her
decision not to change the grade. 

The APC provides the student with
a written statement within two weeks

of the committee meeting.
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